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Sherman Oil
82 Ware Street
P.O. Box 376
West Brookfield, MA 01585
(508) 867-7447
(413) 967-6941
shermanoil.com

FALL NEWSLETTER 2016
Dear Friends,

Like us on Facebook

It is that time of year again. The nights are cooling off, the mornings are brisk, and the degree days are picking up! It’s
bittersweet here at Sherman Oil. While we love the winter and the cold, it’s tough to see the warm weather fading away.

FALL NEWSLETTER 2016

Top-Tier Protection without the Price Tag
For the 2016-2017 heating season, we’ve added even more value to each tune-up we
perform and each new service plan account we open. We want to make sure you can
trust that you’re always receiving the best equipment coverage in the area for the safest
operation of your heating system.
That’s why we’ve increased the coverage for our oil tank protection program, the
TankSure® Program. Once tested, each qualified tank will receive a complete Tank
Replacement Payment toward a future replacement.
✔ Better protection for your property
✔ Better protection for your wallet

✔ Better protection for our environment

TANKSURE PROGRAM BENEFITS

• Proactive Tank Replacement Payment
• Ultrasonic Inspection

• Scientific Analysis & Monitoring
• Tank Inspection Certificate

• Corrosion Protection Agent

Learn more about the program at shermanoil.com!

As you all know, we started sending out this newsletter so that you can get to know us and so we can provide useful
information about the industry that is vital to comfort, and sometimes survival, in the winter time.
As for Sherman, we’re chugging along. Many of you may have noticed our updated website. We recently changed the
design and feel of our online presence. We are now able to receive communication through shermanoil.com. This includes
scheduling service, ordering oil, or just sending us a message to let us know how we’re doing. We really encourage everyone’s feedback. It’s the only way we know what’s working and what’s not. Please let us know so we can get better!
Another program we’re excited about is our new Customer Referral Program. If you refer a friend and they become a
customer, you will get a credit of $25 to your account after the referral gets their first delivery. Let your referrals know that
if they become a customer with Sherman, they can get up to $40 off their first delivery if they mention who referred them.
As far as the heating season goes, we’re expecting a winter similar to the ’13-’14 winter. If everyone remembers, it was
somewhat mild from the beginning of October through Christmas, and then after the new year, lots of cold and snow.
Make sure that your systems are ready. If you haven’t scheduled a cleaning/tune-up, there is still time. We’re also offering
a discount on our Service Plan through Thanksgiving. It’s a great way to save if something major happens. With the
Service Plan you also receive the benefit of a free cleaning and the TankSure® warranty which now includes a full tank
replacement.
We hope everyone has a great, safe holiday season. We don’t want anything to happen to any system, or anyone to run out
of oil, but if something should happen, you can depend on us to get you up and running.
As always, we appreciate your business.
Sincerely,
Tim Reeves
Vice President
Sherman Oil Co., Inc.

More Convenience at Your Fingertips

We’ve upgraded our website, shermanoil.com, to include more information about our offerings and give you the
option to reach us with the click of a button! Order oil online and more—anywhere and at any time.
• Place your fuel order
• Request equipment service
• Ask for an installation quote • Contact our office directly
Make your life easier this heating season with shermanoil.com!
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Meet the Sherman Oil Team

4 EASY WAYS TO PREPARE
FOR THIS HEATING SEASON

There’s a good chance you’ve already met most, if not all, of our talented and courteous staff—whether in
the office, on the phone, or at your door. Since you know them by name and vice versa, we’d like to take
this opportunity to shine the spotlight on a couple important members of the Sherman Oil team.

1. CHOOSE A BUDGET PLAN
OR PRICING PROGRAM
Add predictability to your fuel bills this year. Our Pre-Buy
Program allows you to purchase the amount of heating
oil you anticipate using in advance, paying a low,
locked-in price per gallon. Select our Budget Plan if you’d
like to spread your fuel payments out evenly within a
10-month period, rather than paying for your entire fuel
supply in a few short months during the winter.

Mike

Both of these plans also come with automatic fuel delivery for no extra cost and even greater convenience!

2. SCHEDULE YOUR ANNUAL TUNE-UP

At Sherman Oil: Mike came on board
in September of 1993. He drives the
delivery truck and fills in on transport
when Jason is out, mostly delivering
along our western routes—but knows our
full route in case he has to fill in.

Is your heating equipment ready to keep your home warm on the coldest days of the year? Our annual tune-up
for oil-fired equipment now includes even more value for all components of your heating configuration.
In addition to a safety and efficiency check of your burner and boiler or furnace, we perform an ultrasonic oil tank
test to detect and help avert future tank leaks. Through this service, the TankSure® Program, we’re now
providing a full Tank Replacement Payment for a new tank—that’s 100% of the cost covered! See more
details on the back of this newsletter.

Hobbies: Fishing and hunting
Favorite Movie: The Rambo series
Favorite Sports Team: Patriots

3. UPGRADE YOUR EQUIPMENT

If you’ve already scheduled your tune-up and are happy with the efficiency of your current heating system,
that’s great news! But did you know there are still ways to improve your equipment to save energy? Devices
like advanced boiler controls and programmable thermostats will help limit unnecessary energy use to save
you money.

Favorite Movie: The original Indiana
Jones trilogy and the original Mad Max
Favorite Sports Team: Any team

At Sherman Oil: Jason started in

March of 1989. He drives transport and
makes sure we get the fuel safely and
promptly from the terminal to our
facilities.

Hobbies: Jason used to love racing
cars—but it’s been a while!

Favorite Movie: Nowadays Jason
watches Hallmark channel when he’s
home.
Favorite Sports Team: Jason is a
huge Patriots fan and has been his
whole life.

Know someone who's looking for a more reliable energy provider for this heating season and beyond?
Spread the word about our year-round home comfort services to your friends, family, neighbors, or anyone
else in our service area who needs an energy company they can depend on.

Whether you’ve just installed a brand new heating system or you’re maintaining an existing one, make sure it’s
ready for whatever this winter may bring. Protect your family, your energy equipment, your property, and even
our environment with an Energy Conservation Service Plan.

OUR REFERRAL PROCESS IS AS EASY AS 1-2-3:
1. Contact us through our website or by phone to let us know the name of your referral.
2. Have your referral sign up to become a customer. This can be started in seconds on our website’s
Contact Us page!
3. After your friend's first delivery as a Sherman Oil customer you'll receive a $25 credit towards your
next delivery and your friend will receive $40 off their first delivery!

Enroll before November 30th and take 10% off your plan! View more of the benefits right on our website.
Sign up for a plan or schedule a service before the cold weather kicks in. Call our office at (508) 867-7447
or visit shermanoil.com today!

Limit one discount per delivery.

(508) 867-7447

Hobbies: Shawn likes four wheeling.
His favorite places are in Maine and
New Hampshire.

Jason

Refer-a-Friend Rewards Program

4. SIGN UP FOR A SERVICE PLAN

•

At Sherman Oil: Shawn started on
October 21, 1991. He drives the delivery
truck and heads our grounds crew at
Sherman Oil.

from New England, but most of all the
Patriots

If your boiler or furnace is more than 15 years old, upgrading to a new oil-fired model can lower your heating bills
by as much as 30% this year—and you’ll see similar savings for years to come. Ask us about the ENERGY
STAR® rated systems we supply and install!
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